
Saepe
E-learning flagship of Zadig Ltd Benefit Company

● Zadig is promoting e-learning in 
Medicine since 2002

● Saepe has more than 200k active 
users: doctors, nurses, health 
professionals, journalists

● courses are supported by 1800+ EBM 
derived resources
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Generic details of the API/ChatBot components

Preparation/Maintenance (back end side)
● Admins select from the 1800+ resources the most appropriate for the knowledge base
● Changes in selection trigger the parsing of the new documents or removal of old ones 

Operation (front end side)
● User question* is parsed for coherence with the system (RAG)
● External LLM is fed the question and the resources to create the answer in the appropriate 

professional style
● Answer* is reported back to the user

* Saepe knowledge base is in Italian: questions made in other languages need to be translated in italian and the 
answer translated back to the original language.


